
Ms.  	 Mr.  

Date of birth:	 YYYY	 MM	 DD

Date :	 YYYY	 MM	 DD

Residence:

Cell phone:

First Name:

Last Name:

Number

Apt.Street (cont’d.)

City Province/State

Postal Code

Address

Telephone number

Signature

Preference

Street

Country (if other than Canada)

  Adhésion	   Changement d’adresse	   Autres modifications

N° de membre N° d’employé

COMMUNICATION CONSENT

I WOULD LIKE TO RECEIVE CASINO PRIVILÈGES  
promotions.

(Check your desired preferences)

By mail	 Yes  	 No  

	 Unmarked envelope	 Yes  	 No  

By email	 Yes  	 No  

Your email address @

By phone	 Yes  	 No  

By text message	 Yes  	 No  

Language of preference	 French  	 English  

Réservé à l’administration

Register
PLEASE COMPLETE IN BLOCK LETTERS AND  
RETURN TO THE CASINO PRIVILÈGES COUNTER
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Rules
All members of the Casino Privilèges Club must respect the following rules:
1	� Membership is restricted to persons eighteen (18) years of age or older who present an official 

piece of identification bearing a photo and date of birth.
2	� As a Casino Privilèges member, you are responsible for the safekeeping of the card and the 

confidentiality of the personal identification code. The Société des casinos du Québec Inc. (the 
“Casino”) can in no way be held liable for the use of the personal identification code by a third 
party.

3	� The cardholder must insert the card in the slot machine scanner and ensure the system accepts 
it. Privilèges Points can then be attributed. If the card is incorrectly inserted, no Privilèges Points 
will be generated. The Casino is not responsible for sums not accumulated on account of an 
incorrectly inserted card or an error made using the card.

4	� The cardholder can exchange Privilèges Points accumulated at the slot machines for cash, 
in accordance with applicable regulations. Cash redemption is limited to dollar amounts only, 
excluding cents. The cardholder is responsible for verifying the accuracy of all Privilèges Point 
transactions.

5	� The cardholder is the only person authorized to use the card. Cardholders may not have other 
players accumulate Privilèges Points on their behalf, nor insert their cards in slot machines 
being used by other players. Privilèges Points earned by the cardholder are non-transferable. 
The card and Privilèges Points are cancelled in the event of bankruptcy or death.

6	� The Casino reserves the right to determine a maximum amount of Privilèges Points allowed in 
an account, to alter this maximum balance and to require the cardholder to redeem a sufficient 
amount to avoid exceeding the maximum.

7	� Accounts for which no activity or earnings by the cardholder have been noted for a period of 
twelve (12) consecutive months will be considered inactive and any Privilèges Points earned by 
the cardholder will be automatically cancelled. 

8	� Cardholders must immediately advise the Casino in the event of the card’s loss or theft. The 
Casino is not responsible for damages suffered by cardholders in the event of such loss or 
theft.

9	� At table games and Keno, the card entitles you, as the case may be, to comps specific to these 
games, in accordance with Casino regulations.

10	�Accumulated Privilèges Points remain the property of the Casino until the member exercises 
his/her redemption option as outlined in Section 4. Privilèges Points may not be assigned, 
transmitted, or transferred to a third party and are exempt from seizure. Furthermore, the 
Casino retains ownership for the card. In all impunity, the Casino may revoke or refuse to issue 
a card, and may cancel the account balance, notably in the event of fraud or failure to abide by 
membership rules or applicable Casino regulations.

11	� The Casino reserves the right to adjust the cardholder’s balance in the event of disruption of 
the normal operation of a machine by the cardholder or any other failure on the part of the 
cardholder to abide by membership rules.

12	� The Casino bears no liability toward the cardholder in the event of system malfunction or 
operator error. The Casino reserves the right to correct an account by returning the balance 
to where it was prior to any malfunction or error according to the information contained in its 
records.

13	� The Casino Status Level of a Casino Privilèges member is calculated based on the amount of 
Casino Status Points accrued during the reference year, as determined by the Casino. At the 
term of this reference year, the player’s Casino Status Point balance is reset to zero (0) in order 
to reevaluate the player’s Casino Status Level for the following year.

14	�The Casino may alter, suspend, or cancel the Casino Privilèges Club program and its related 
benefits in part or in whole at any time, without prior notice and without incurring any liability 
whatsoever toward the cardholder. Interpretation of membership rules is the Casino’s exclusive 
prerogative and its decisions in the regard are final and binding.

15	� Use of the card by the cardholder confirms his/her acceptance of the Casino Privilèges Club 
rules.

16	�The present rules take precedence over the previous Casino Privilèges program rules.

“Casino Privilèges” is a registered trademark of the Société des loteries du Québec. “Privilèges Points”,  
“�Casino Status Points”, “Casino Status Levels” and the Casino Privilèges logo and crown are 
registered trademarks of the Société des loteries du Québec.


